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1. This month the Cambridgeshire and Peterborough Combined Authority (CPCA) will be launching a 
survey to better understand people’s perceptions of bus services, in order to create a vision for future 
bus travel. The survey is being carried out by ITP on behalf of the CPCA. 
 
The survey will seek to understand:  
• How frequently people use bus services and how satisfied they are with those services,  
• The factors are most important when considering travelling by bus, 
• Levels of support for improvements to bus service provision in your local area. 
 
There will be an on-street survey starting on Friday 1st November, which continues for the next four 
weeks to survey bus users and non-users in urban and rural locations across the study area.  
 
The online survey is due to launch on Monday 4th November and will run for six weeks until Sunday 
15th December. The survey can be accessed via this link – www.smartsurvey.co.uk/s/FutureBus/    
 
They are looking for responses from people who use the bus and those that do not.  
 
Surveys can also be completed over the phone by calling 07377 001512 (9am – 5pm Monday to 
Friday).  
 
Everyone who completes the survey will have the choice to enter a prize draw to win £100 of high 
street shopping vouchers. 
  
2. The new Cambridgeshire On-line directory is a combination of the content from Cambridgeshire.net 
and Cambridgeshire County Council’s Family Information Directory, where residents and 
organisations will find information on:  
Local clubs, groups, events and activities 
Schools and childcare providers 
Libraries 
Child and Family Centres 
Adult learning courses 
Council and health services 
Local and national charities and voluntary and community sector organisations 
Local community support 
 
The new directory operates on the same self-service basis as Cambridgeshire.net. Current 
Cambridgeshire.net authors will be able to register an account where they can log in and add 
information. We still reserve the right to moderate and approve content.  
Information already on Cambridgeshire.net will not be automatically transferred to the new directory. 
Cambridgeshire.net authors have been contacted with instructions on how to add their organisation’s 
information, activities and events. 
 
If you find the new directory doesn’t have listings you require, we may be able to add these if 
essential for your service delivery needs. Again, please get in touch with us if that’s the case.  
 
If you have any enquiries, please email the Cambridgeshire County Council Information Services 
team at  infoservices@cambridgeshire.gov.uk. 
 
 
3.  The County Council’s state of accounts just published shows that the net cost of its services for 
2018-19 was £417.5m.  This figure is £99.3m higher than that predicted in May the accounts having 
been prepared n a different accounting basis to those reports presented to members for resource 
allocation decisions.  The County Council’s investments underachieved by £6.4m.  It is worth noting 
that there was a 20% increase in pupils attending special schools. The Statement of Accounts for 
2018/19 can be found on the Cambridgeshire County Council website. 
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