
District Councillor report to Parish Council September 2019 
 
Funding put in place for CAM outline business case 
 
As I have discussed in previous reports I have always supported the concept of a CAM 
(Cambridgeshire Autonomous Metro) which will be expensive and extremely difficult to 
deliver and should not in the short term distract from us tackling issues such as rural bus 
services, park and rides, road infrastructure, cycle greenways and new rail stations (Soham, 
Cambridge South and Cambridge North).  Despite tackling these transport issues in the 
shorter to medium term it is important to have a bold vision as to what infrastructure could 
really improve connectivity in Cambridge and South Cambridgeshire going forward in the 
long-term.  Given the Government’s commitment and our own commitment at SCDC to be 
carbon neutral by 2050 it is clear to me that we will have to put radical proposals like the 
CAM into their early planning stages if we want to see them delivered for future 
generations.  Some people will say that the idea is pie in the sky, unaffordable and will never 
be delivered but if we take this attitude the CAM will definitely never be delivered which is 
why I believe we should start taking the first steps to move this project forward now so we 
can start asking the difficult questions and overcoming any potential problems in its 
delivery.   
 
I was pleased to see that the Combined Authority has approved £1.7 million to fund the 
CAM metro outline business case.  The Greater Cambridge Partnership has also given a large 
sum of money towards the outline business case which is a good sign that these two big 
organisations are working in tandem on this project which has not always been the case in 
the past.    The work being done for the outline business case starts immediately and covers 
things like a technical study of vehicle technology, enhanced transport modelling, strategy 
for procurement etc.  The Combined Authority has set up a partnership board comprised of 
private and public sector partners to collaborate on further development of the scheme.  
The team that has been put together to deliver the outline business case will have skills in 
engineering, technology, transport planning, environment, legal and so on.   
 
In summary, it is hoped that the business case will provide greater detail and clarity on a 
number of issues such as engineering solutions, capital costs, running costs, timetabling, 
routes and importantly delivery timescales showing how this multi-billion pound project 
would be delivered over what timescale if given the green light by Government and local 
authorities.   
 
 

Criminals targeting people with Universal Credit scam 

 
I wanted to make Parish Councillors aware of the following scam as it could be affecting 
people within the Fen Ditton and Fulbourn ward receiving Universal Credit.  Please see 
below how the fraud is taking place and how you can advise parishioners to protect 
themselves.   
 



Action Fraud has received 63 reports about a scam in which fraudsters target people with 
offers of “low cost” loans or “free” government grants. What the victims aren’t told is that 
the money they’ll receive is actually an advance payment for Universal Credit. The criminals 
use the personal information they’ve obtain under false pretences to make an application in 
the victim’s name. After the fraudsters have taken their “fee” from the advance payment, 
the victim is then left to pay back the total amount once their repayments begin. 
 
 
How you can protect yourself: 

• Never share your personal or financial information with someone you don’t know 
and trust, especially if it’s in response to an offer of “free money” or a “free grant”. 

• Department for Work & Pensions (DWP) staff will never approach you in the street 
or ask for your personal/financial details over social media. 

• If you have concerns about your benefits, you should visit www.gov.uk/contact-
jobcentre-plus 

• If you suspect your identity may have been stolen, you can check your credit rating 
quickly and easily online. You should do this every few months anyway, using a 
reputable service provider and following up on any unexpected or suspicious results. 

 

Scrutiny of customer contact service performance 

As a member of the Overview and Scrutiny committee I had requested that the contact 
centre provide figures on call wait times and abandoned calls to SCDC given a number of 
resident and councillor concerns that wait times were high when calls were being answered 
or residents were just giving up due to long waits and abandoning calls. The figures that 
were released were quite shocking in that in the first two months of this financial year there 
were 9954 abandoned calls.  This is almost 10,000 people in two months not getting 
through to the Council to get the information that they require.  Often people ringing the 
Council could be in a vulnerable position with issues ranging from Universal credit, Council 
housing, homelessness, domestic violence aside from the more run of the mill questions 
regarding bins, tax, licensing, planning, local services etc.  The contact centre is the front of 
house for the council and I believe an area that we need to get right to give our residents 
good customer service.  Going forward we must make sure that information is easily 
accessible online and our residents can carry out tasks without having to contact our 
contact centre.  We also need to realise that there will always be people who need to 
contact us via the telephone and often these can be quite vulnerable people in our society 
so it is important that we get this right.  The contact centre manager and portfolio holder 
delivered a report detailing some of the problems that they have been having in this area 
such as staff upskilling and moving into different areas thus staff numbers being reduced in 
the contact centre and the expansion of roles and duties carried out within this department.  
I won’t pretend that this will be an easy or quick fix but it is something that the council 
needs to address ASAP if they want to provide good customer service.   

 

http://www.gov.uk/contact-jobcentre-plus
http://www.gov.uk/contact-jobcentre-plus


 

Potential sites for Marshalls Aerospace to relocate to 

In my previous report I talked a lot about the relocation of Marshalls airport.  I explained 
why this had come about as part of the call for sites for the emerging Local Plan, explained 
how this isn’t the first time this has come about and why it wasn’t possible in the past.  I 
also went over the advantages and disadvantages of this site which are many.  I alluded to 
the fact in my previous report that I felt that this development would be a very long way in 
the future given the nature of the site.  Marshalls has sent out a document that outlines 
their intentions, timescales and the three potential sites that they believe the airfield could 
be relocated to.  I am happy to forward on this document on request if you have not 
received it through other means but for information in this report I have copied and pasted 
the three plan drawings and their proposed/provisional time scales for your information 
below.  
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Ice skating arena in the Fen Ditton and Fulbourn ward has opened 
 
I am really pleased to see the new ice arena open within our ward.  I think this will be a 
brilliant facility, not only for the public to get their skates on but for Cambridge University 
Ice Hockey team and a range of other sports and clubs.  The arena boasts a 56m x 26m ice 
pad and is built to International ice Hockey Federation Standards so it can host international 
teams.  The arena can seat 300 people and is built to be fully accessible so everyone can 
enjoy the new sports on offer.  We know that new sports facilities like this encourage team 
sports, give young people more activities and help with health and well-being (providing not 
too many of the visitors to the new facility break limbs and end up in A & E).   
 
The ice rink will be arguably the most energy efficient in Europe.  It cost £5.5million to build.  
This project started back in 1993 where £1million was left in the will of David Gattiker 
specifically to be spent on an ice arena.  There are also a large number of donations and 
SCDC agreed to loan £2.4million towards the project to make it possible.  The last 
administration took the decision to step in and make this ice arena possible given the 
community benefits it would have and the fact that the loan would bring in an income for 
the Council over the long-term meaning more money to spend on Council services.  I have 
supported this project every step of the way and voted accordingly.  I hope it will be a 
success.  A company called GLL will operate the venue on a 26year lease.  GLL is one of the 
largest leisure enterprises in the UK.    The project has taken longer than anticipated to open 
as a number of grenades were found on the development site which halted development 
for a period of time.  Now that the arena is open I hope parish councillors and residents will 
make full use of it.   
 
The Zero Carbon Community Grant 
 
The current administration froze the eco grant which was previously available, there had 
been £50,000 allocated to this.  The administration has increased this pot of money to 
£97,000 and have re-named the scheme The Zero Carbon Community Grant.  The grant was 
launched on the 5th August and closes to applications on the 31st October.  Applications can 
be made from any recognised groups (with a terms of reference and a constitution) 
including the Parish Council.  The amount of money that can be applied for is between 
£1,000 - £15,000.  It is expected that there will be some joint funding from the applicant or 
partnership agreement.  Having attended the SCDC briefing on this grant, there seems to be 
a broad criteria of what can be applied for but essentially it is anything that reduces carbon 
emissions within the community / helps environment.   
 
It must include community involvement plus one of the following: 
 
  A reduction in carbon emissions 

A reduction in energy use 
A renewable energy source or heat 
Promotes sustainable travel 
Increases recycling 
Reduces waste 

 



There is a lot more information on the SCDC website regarding this grant and there is also 
an information event in Cambourne at SCDC on Wednesday 4th September from 6pm till 
8pm.  It would be nice if parishes across the Fen Ditton and Fulbourn ward could apply for 
this grant to get as much of the money spent here as possible.  It could be solar panels, solar 
lighting, water fountains, electric charging points, cycle paths, community energy source, 
insulation or anything else you as a parish can come up with it would be nice to get some 
applications in.   
 
 
Joint development Control Committee – Cambridge fringes (WING) 
 
On Wednesday 21st August I sat on the JDCC meeting as a voting member.  The main issue 
of discussion at the meeting was phase 1a of the WING development.  This is a reserve 
matters application detailing access, appearance, landscaping, layout and scale for the 
creation of 239 new homes and none residential floor space including the Market Square, 
internal roads, landscaping and associated works as part of phase 1a.  As you are aware 
outline planning permissions were granted for the WING development in December 2016 
for 1,300 dwellings and associated infrastructure.  That outline approval was subject to a 
whole range of strategic conditions.  Phase 1 of the development includes most of the site’s 
drainage and road infrastructure as well as the community centre and primary school.  
Phase 1 also includes the first 500 homes.  It was phase 1a that was being considered for 
reserved matters which had 239 of the 500 houses in phase 1 being considered.   
 
Planning officers had put together a large report and recommended approval based on the 
evidence they had.  A huge amount was taken into consideration which I won’t go over in 
this report as it is all available on the SCDC website.  I would like to note that Fen Ditton 
Parish Council’s representations were noted in the report and addressed by officers.  
Councillors had a large amount of questions which again I won’t detail in this report as all of 
minutes will be published in the next few weeks and available on the SCDC website.  The 
issues that I raised were around electric charging points but there was a lot of variation in 
questions asked as you will see when the minutes are released.  After a lot of discussion the 
meeting ended with councillors unanimously approving the conditions with small 
amendments / additional conditions that will be outlined in the minutes but were mainly to 
do with soundproofing and restricting conversion of garages.  I thought the briefing given to 
councillors was very good and the standard of the report conducted by officer John Evans 
was of a high standard.  I won’t be able to answer questions off the top of my head given 
the huge report and detail attached to this application but I am happy to write to parish 
councillors or residents with any questions that they have having consulted professional 
planning advice.   
 

Thank you for taking the time to read my report; if you have any questions or want to 
discuss any of the issues raised email me on graham.cone@councillor.online or ring 
07595361285 (please leave a voice mail if I am unavailable) 

         Councillor Graham Cone 
 

mailto:graham.cone@councillor.online

